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Key To the KARAKU Terms of Use

@ Eligible Properties
Cards distributed at Hakone Gora Karaku may be redeemed only at Atami [zusan Karaku.
Cards distributed at Atami Izusan Karaku may be redeemed only at Hakone Gora Karaku.

@ Nature of the Card

This card is a redemption voucher, not a monetary instrument.

@ Redemption Procedure / Issuance of the Credit Voucher

Please present this card at the front desk upon check-in or during your stay.
A ¥5,000 in-house credit voucher will be issued in exchange.

The credit voucher is valid until the end of your check-out date.

@ Eligible Charges

The credit may be applied to room-chargeable services, including:

Private bath usage (Hakone Gora Karaku only)

Restaurant dining

Bar beverages

Shop & Gallery purchases

Late check-out fees

* Please note: Vending machines and SPA services are not eligible, as they cannot be
charged to the room.

@ Exclusions

Not applicable toward room charges.

Not redeemable for cash.

No refunds will be issued for unused balances below ¥5,000.

@ Voucher Usage per Reservation
Limited to one card per room per reservation.
Even for stays of two nights or more, a maximum of one card may be used per room.

@ Reissue and Usage Verification

Regardless of past distribution records, the physical card must be presented to receive the
in-house credit voucher.

Cards cannot be reissued.
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